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Program Evaluation Results

Program Title: Lean 101 Date: October 4, 2010

Company: UPM Instructor: John Veatch

Questions were rated with regard to content, instructor, facilities, handouts and program with 5=Strongly Agree,

4=Agree, 3=Neutral, 2=Disagree and 1=Strongly Disagree. Please refer to the colors in the legend below for

overall evaluation.

1. Would you recommend this Lean training to others? Why or why not?
e Yes, a lot of good info presented in a positive matter
e |t seems every department can benefit from Lean Concepts. I've already made some notes for my
own.
e Yes, ideas will improve day to day operations
e Yes, it was very helpful and let you learn ways to improve your job
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2. We welcome additional comments regarding this training and/or the consultant.
e Best part of my orientation yet

e This training was a very good thing for me and the consultant was a very good teacher

Please list other training topics that would help you in your job

e How to communicate



